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WHY PAY CUSTOMERS TO USE 

LESS 

+ Energy efficiency key part of products and 

services offered to Montana customers 

+ Energy Efficiency can cost less than 

buying supplies of electricity or natural gas 
• Win-win for customers and utility 

• Rebates and incentives based upon value of energy 

savings compared to cost of new supplies of energy 

• NorthWestern Energy costs and requirements specific 

to NorthWestern—every utility is different 
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STRATEGY 

+ Costs recovered in Rates--Supply or 

Universal System Benefits Charge (USBC)  

+ Mix of Programs across all customer 

sectors 
• No natural gas offers for natural gas customers who 

buy supplies from other sources (many schools, 

hospitals, government, and some others) 

• No electric offers for Large USB electric customers 

who buy supplies from other sources (very few of the 

largest electric customers) 
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WHY UPGRADE EFFICIENCY 

+ Return on investment 

+ Reduce pollution and emissions 

+ Cultivate a reputation of innovation 

+ Produce a legacy of achievement 

+ Energy costs go directly to business 
bottom line – lower operation & 
maintenance expenses 

+ Improve employee productivity and 
workplace satisfaction 
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E+ COMMERCIAL/INDUSTRIAL 

PROGRAMS 

+ E+ Energy Appraisals for Small Businesses 

+ E+ Commercial Lighting 

+ E+ Business Partners 
• New Buildings 

• Existing Buildings 

+ E+ Natural Gas Commercial Savings 
• New Buildings 

• Existing Buildings 

+ E+ Electric Commercial Savings 
• New Buildings 

• Existing Buildings 

+ E+ Green Motor Rewind Rebates 

+ Northwest Energy Efficiency Alliance  

+ E+ Renewable Program 
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E+ BUSINESS PARTNERS  

PROGRAM 

+ Customized incentives for cost effective 

electric or natural gas have saving 

measures in new facilities or in major 

renovation projects 

+ Often requires modeling to identify 

measures and incentive level 

+ It can never be TOO EARLY in a project to 

get started 
• Planning, designing, bidding and building 
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E+  COMMERCIAL ELECTRIC APPLIANCE 

REBATE PROGRAM 

+ Rebates for purchasing and installing high 

efficiency replacements for existing 

technologies 

+ ENERGY STAR® computers, servers, 80+ 

power supplies, office network energy 

management software, etc.  
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WHAT TYPE OF REBATES ARE 

OFFERED… 

 

 

•Commercial Lighting 

 

•Commercial Air Conditioning 

 

•Commercial Heating 

 

•Commercial Insulation 

 

•Commercial Refrigeration 

 

•Commercial Electronics & 

Appliances 

 

 

•Commercial Water Heating 

 

•Commercial VFD 

 

•Commercial Motor Rewind 

Rebates 

 

•Commercial Programmable 

thermostats and controls 

 

•Commercial Irrigators Program 
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E+ RESIDENTIAL PROGRAMS 

+ Energy Audit for Home  

+ Home Lighting Program 

+ Natural Gas Savings for 
the Home  

+ New Homes Program 

+ Residential Electric 
Savings  

+ Electric Additional 
Measures 

+ Free Weatherization 

+ Renewables 

+ Northwest Energy 
Efficiency Alliance 
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NORTHWESTERN ENERGY E+ 

PROGRAMS 

www.northwesternenergy.com/eplus 

  

+ Program applications, 
qualifications, tips, 
training, resources 

 
     800-823-5885 
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REGULATORY SUPPORT  

SERVICES 

+ Bill Thomas – Manager 
• 406-497-2111    

• bill.thomas@northwestern.com 

+ Connie Moran –  Admin.  
• 406-497-2491    

• connie.moran@northwestern.com   

• General 

+ Dave Bausch – Engineer 
• 406-497-2322    

david.bausch@northwestern.com 

• Commercial/Industrial, General 

+ June Pusich-Lester– Engineer 
• 406-497-2329   

•  june.pusich-lester@northwestern.com 

• Renewables 

 

 

 

 

 
 
 

 

+ Betsy Pahut – DSM 
Professional 
• 406-497-2609   

• betsy.pahut@northwestern.com 

• General 

+ Danie Williams – Engineer 
• 406-497-3516 

• danie.williams@northwestern.com 

• Commercial/Industrial, Renewables 

+ Deb Young – Consultant 
• 406-497-2339 

•  deb.young@northwestern.com 

• NEEA, Audits, General 

 

 

 

 

 
 
 

 



RESOURCES TO DEVELOP E+ 

PROJECTS 

+ E+ Outreach to help identify projects (KEMA) 
• Outreach 

• Process E+ Rebates 

+ E+ Program Contractors 

• National Center for Appropriate Technology (NCAT) 

Vicki Lynne (engineer 406-492-8166 vickil@ncat.org) 
• McKinstry 

• Ecova 

• CTA 

• PECI 

• ERM, Inc. 

 

 

 
16 



17 

GOVERNMENT RESOURCES -- ENERGY  

EFFICIENCY AND RENEWABLES 

+ The State of Montana offers tax credits for 

energy efficiency 
• http://deq.mt.gov/Energy/Renewable/TaxIncentRenew.mcpx  

+ USDA offers grants and loans for small 

businesses and agriculture in rural markets 

(Not Missoula, Billings, or Great Falls)   

• www.rurdev.usda.gov/mt   

 



QUESTIONS 
THANK YOU! 


